Official Newsletter of IFM Insurance Brokers Ltd, A Brokerbility company

First Edition

Overdrafts more popular than loans for SME's

SME'’s have been forced into paying higher
rates through bank overdrafts thanks to
the scarcity of loans.

Some 30 per cent of small business
applied for a new bank overdraft facility or
extension in the last two years, while 21
per cent applied for a business loan, says
financial advisors CreditPal.

Chris Poll, CEO of CreditPal, says: ‘Business

operators may feel an affinity with their
current account provider, so seeking an
overdraft extension rather than a loan
from another provider may seem a more
appealingoption.Therates ofinterestthey

face paying, however, are likely to be far
higherthanforabusinessloan.’ According
to the British Bankers Association, the
total value of SME overdrafts now stands

at just over £9 billion.

Butmanysmallbusinessesbelievethatrates
charged on business loans are artificially
high. Research from Durham University
found that the average administration fee
charged by lenders under the Enterprise
Finance Guarantee scheme is £2,430, with
interest rates set at around 5.9 per cent.

Base interest rates have remained at 0.5
per cent since March 2008.
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Business Bytes...

»  Almost half of small firms have no

business continuity plan or only have
a very rough plan in place, the British
Insurance Brokers’ Association (BIBA)
has revealed.

+ Inefficient equipment and energy waste

could cost UK small businesses £3 billion
this year, research from the Carbon Trust
has found.

+ Big businesses paid their invoices an

average of 14 days faster in November
2009 than the same period in 2008,
according to credit rating firm Experian.
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Rise in confidence drives

2.5%

Source Reuters: 12:05 January 13th, 2010

Don’t be
alarmed....!

Commercial Property insurance policies
contain within them a condition or warranty
relating fo the infruder alarm system.

Whilst the precise wording may vary, the
principles are that;

* the system specification should be
logged and agreed with insurers

e thereis a maintenance contractin place
with an approved company

e whenever the premises are unoccupied
the system is fully operational.

In the event of a break-in, insurers will now
request a copy of the as-fitted specification
and a copy of the event memory log, fo
prove the alarm was set in it's entirety.

If you have not already done so, we
recommend the current as-fitted
specification is passed fo us to be logged
here and you contact your alarm providers
to ensure the event memory can be read if
needed.

This will help insurers in their initial enquiries
and speed up the claims process.

growth in early 2010

Businesses
must seize
opportunities
fo secure
funding and

monitor their
cash-flow
closely.

Employment Law - changes for 2010

Decrease of maximum unfair dismissal
compensatory award

1 February 2010

Limits applying to tribunal awards and
other amounts payable under employ-
ment legislation decrease, including
the limit on the compensatory award
for unfair dismissal. This decreases from
£66,200 to £65,300. The new limits apply
where the event that gives rise to the
award or payment occurs on or after 1
February 2010.

Paternity leave and pay is extended
April 2010

Fathers may take up to 26 weeks' ad-
ditional paternity leave if the mother of
the child returns to work before the end
of her maternity leave period. This will be
available during the second six months
of the child’s life and may be paid if
taken during the mother’s statutory
maternity pay period. This is infended to
come into force in April 2010, for parents
of babies due from 3 April 2011.

Right to request time off for training is
infroduced

April 2010

A right fo request time off fo undertake
fraining is infroduced. Employers will be
obliged to consider seriously requests re-
ceived, but will be able to refuse where
there is a good business reason for doing
so. Employers will not be obliged to meet
the salary or training costs. This is infend-
ed to be introduced for employees in
organisations with 250 or more employ-
ees in April 2010, and extended to cover

the earliest.

Social Security (Medical Evidence) and
Statutory Sick Pay (Medical Evidence)
Amendment Regulations 2010 come into
force

April 2010

The Regulations replace the current “sick
note" approach with a “fit note"” system.
They change the format of the medical
statement to allow doctors to record
whether a patient is fit or not fit for work,
but also include a new option to indicate
where someone “may be fit for some
work now"; to simplify the process for GPs
and employers.

Number of years’ contribution required
to achieve a full basic state pension
reduced

6 April 2010
The number of years’ contribution re-
quired to achieve a full basic state pen-

sion reduces to 30 years for both men
and women.




Govt to set up ombudsman for
grocers, suppliers

GREENGROCERS

Businesses
Want Snow
Summit to Beat
Weather .......

The government is sefting up a
ombudsman to enforce a new code of
practice covering grocers' relations with
their suppliers after a majority of retailers
failed to agree a voluntary arrangement.

The code of practice was drawn up
by the competition regulator after an
investigation of the grocery industry from
2006 to 2008 concluded large grocery
retailers were passing on excessive risks
and unexpected costs to their suppliers.

The Competition Commission asked
the government in August fo create an
ombudsman to enforce the new code
after a majority of retailers failed to agree
on a voluntary system.

Consumer minister Kevin Brennan said that
the new code would come into force on
Feb. 4 and that a period of consultation

Taking the Credit...........

would follow on how best to enforce it,
including who the ombudsman should be
and the powers the position could carry.

“The power that large grocery retailers
remain able to wield over their suppliers
can still create pressures on small
producers, especially in these difficult
economic times, which ultimately may
impact on consumers,” he said in a
statement.

“We do not anticipate asignificantimpact
on consumer prices or workers resulting
from the creatfion of an enforcement
body.”

The government also said it had agreed
with the Competition Commission to
revoke an order which currently allows
land agreements that can restrict grocery
retailing.
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Green Issues: Benefits of reducing,
reusing and recycling your waste

Financial benefits

Your business can save money by
reducing, reusing and recycling its waste.
For example you can:

e Reduce the amount of landfill tax that
you pay. The current standard rate of
landfill tax is £40 per tonne, but this will
increase by £8 a year until April 2013.
By reducing the amount of waste you
produce your business can typically
save between 4-5% of ifs turnover
because you will be paying less landfill
tax.

* Reduce your costs for managing and
handling your waste.

e Aftract new customers and win
contfracts by showing yourself to be
environmentally responsible.

You can often make these savings
through little or no capital investment.
They are often not just one-off savings,
but could save your business money year

after year.
Environmental benefits

There are also environmental benefits
in reducing, reusing and recycling your
waste. For example:

e recycling an item made from
recycled aluminium uses 5% of the
energy required to make it from raw
materials

e recycling two glass bottles saves
enough energy to boil water for five
cups of tea

e if less waste goes fto landfill, there
will be a reduction in the release of
methane, which is a greenhouse gas
and conftributes to climate change.

Visit  www.nefregs.co.uk for
information.

more

Ministry of Justice Reforms — Important

Message...........

The MOJ has announced plans designed to streamline the claims process for road
traffic personal injury claims valued between £1,000 and £10,000 — around 80% of all

motor personal injury claims.

The planned implementation date is April 6th 2010 and it means that, where fault

is not disputed, liability must be admitted within 15 days of the claim being sent to
insurers. This means that insurers have only a very limited time to carry out their

investigations.

The priority therefore must be to ensure all claims involving third party injury must be
reported immediately to allow insurers the maximum time to investigate.

Delays in reporting could mean claims being settled which could have been defended
and possible cost implications for your claims experience.

Health & Safety at Work — Employer Responsibilities

IFM Insurance Brokers Ltd

Cybor House 1 Tapton House Rd, Sheffield

Tel: 0114 268 4606
www.ifminsurance.co.uk

© © 0 0 0 00 00000 000000000000 0000000000000 00000000000 0000000 000000000000 0000000000000 00

Is your load
secure?

Before starting a journey does your
driver always check the load is properly
secured?

All insurance policies include a General
Condition  relation to Reasonable
Care. This places a responsibility on the
policyholder to take all reasonable steps
to prevent loss or damage.
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In addition many fleet polices carry with
them a specific exclusion relating to
damage caused by an unsecured or
unsafe load.

There have been recent instances where
loads have come loose causing damage
to vehicles and the fleet insurers have
taken the view that these claims are not
covered.

The same General Condition of
Reasonable Care will apply to Goods in
Transit policies.

The best advice ... always do your own
checks!

Businesses
should
review

their Health
& Safety
practices
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